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Lkjka'k 

Hkkjr tSls fodkl'khy ns'k eas tgkW ij bZ&dkelZ dk orZeku fctusl $25 gS tks vuqekur% vxys 10 o"kksZ eas eas $200 fcfy;u gksus 

dk vuqeku gS] ds fy;s ,d jk"Vªh; uhfr bZ&dkelZ ij ykuk cgqr gh vko';d gSA blh ubZ bZ&dkelZ ikfylh ds vkus ds iwoZ gh 

dsoy vkSj dsoy bldk Mªk¶V cudj rS;kj gksus ij gh cM+h&cM+h daifu;kas tSls vestu] okyekVZ rFkk vU; vkSj daifu;kas bruh 

?kcjkbZ gqbZ gS fd os vesfjdk ls xqgkj yxk jgh gS fd oks bl ekeys eas viuk gLr{ksi djas vU;Fkk bl daifu;ks dk ykHk@fctusl 

izHkkfor gksxkA bl Mªk¶V ds vuqlkj Hkkjr ljdkj ?kjsyw NksVs O;kifj;kas rFkk T;knk ls T;knk jkstxkj Hkkjr eas mRiUUk djkus ds i{k 

eas utj vk jgh gSA rFkk blds MkVk LVksjst dh ,d dkih dks Hkh Hkkjr eas Hkh j[kus tSls funsZ'k gSA okf.kT; ea=ky; dh ,d dk;Z 

lfefr ftuds 70 lnL;kas us feydj bZ&dkelZ elkSnk rS;kj fd;k gS fd bZ&dkelZ dk lkjk cktkj fdl izdkj ls pysxk] D;k 

fu;e gksus pkfg;s] ftlls ,d fu"i{k cktkj {ks= dk fuekZ.k fd;k tk ldsA ;gh vHkh ,d elkSnk ek= gSA vFkkZr fopkjksa dk xaxzg 

gS fd fdl izdkj ls ;g dk;Z djsxkA bl dk;Z lfefr ds v/;{k gekjs okf.kT; ea=h lqjs'k izHkq th FksA ;g elkSnk vxLr 2018 eas 

cuk;k x;k gS ml le; gekjs okf.kT; ea=h lqjsl izHkq th FksA 

 

ewy 'kCn% bZ&dkelZ] bUosUVªh vk/kkfjr ekWMy] cktkj vk/kkfjr ekWMy] /kks[kk/kM+h [kqfQ;k ra=] ?kj dh daifu;kA 
 

izLrkouk ¼Introduction½ 

bZ&dkelZ ikfylh ds Mªk¶V dss vuqlkj vius ?kjsyw cktkj dks 

/kks[kk/kM+h tks vkuykbu IysVQkeZ ij gksrh gS mls jksdus rFkk 

lqpk: :i ls pykus ds fy;s izsfjr fn[kkbZ nsrh gSA 

 

 

 

tc vki vestu ls dqN [kjhnrs gks rks vki Mk;jsDVyh 

vestu ls ugh [kjhnrs cfYd vestu us ,d vkuykbu eauh 

cuk nh gS vkSj vki okLro eas ogk ,d foØsrk ls [kjhn jgs gks 

bls gh cktkj vk/kkfjr ekWMy dgrs gS tgkW ij ,d IYksVQkeZ 

gksrk gSA tgkW cgqr lkjs foØsrk ml IysVQkeZ dk mi;ksx 

djrs gS vius mRikn dks cspus ds fy;s vkSj [kjhnnkj ogkW ls 

[kjhnrs gSA 

 

bUosUVªh vk/kkfjr ekWMy 

bUosUVªh vk/kkfjr ekWMy eas daiuh vkidks fdlh foØsrk ls ugh 

feykrh cfYd lkjk leku [kqn gh csprh gSA fo’oizfl) daiuh 

vyhckck bUosUVªh vk/kkfjr ekWMy ij gh dke djrh gSA ;fn 

ge vyhckck ls dksbZ leku [kjhnrs gS rks oks lh/ks ges ogh ls 

csps tkrs gS tks mls daiuh dk ekfyd gS] Mk;jsDV mlh ls 

[kjhnrs gS mleas chp ds foØsrk ugh gksrs gSA 

 

Table 1 
 

orZeku bZ&dkelZ cktkj Hkkjr eas $25 fcfy;u 

vkxkeh 10 o"kksZ eas bZ&dkelZ cktkj Hkkjr eas $200 fcfy;u 

cktkj vk/kkfjr ekWMy 100% ,Q-Mh-vkbZ- 

v/;;u dk mn~ns'; ¼Aim of the Study½ 

 bZ&dkelZ uhfr ds Mªk¶V ds v/;;u ds fuEu mn~ns'; gS  

 bl uhfr dk fons'kh daifu;kas ij izHkkoA 

 bl uhfr dk ?kjsyw cktkj ij izHkkoA 

 uhfr dk miHkksDrkvkas ij iM+us okyk izHkkoA 

 vUrr% uhfr dk Hkkjrh; vFkZO;oLFkk ij D;k izHkko 

NksM+sxhA 

 D;k ;g Mªk¶V blh :i eas uhfr dk :i ysxk ;k bleas 

dqN la'kks/ku fd;s tk;sxaasA 

 

'kks/k fØ;k fof/k ¼Research Methodology½ 

mDr 'kks/k i= eas xq.kkRed rFkk x.kukRed nksuks gh 'kks/k fØ;k 

fof/k dk bLrseky fd;k x;k gS ;g irk djus eas fd bl 

bZ&dkelZ uhfr ds Mªk¶V dk fons'kh daifu;kas] ns'kh foØsrkvkas] 

miHkksDrkvkas rFkk Hkkjrh; vFkZO;oLFkk ij D;k izHkko iM+sxk 

blds uhfr ds :i eas cu tkus ijA 

 

MkVk laxzg.k ¼Data Collection½ 

bl 'kks/k i= esa MkVk dks ewyr% vizR;{k rjhdks bUVjusV rFkk 

ljdkjh osclkbV ls izkIr fd;k x;k gS rFkk dqN Loa; ds 

vuqHkoks }kjk Hkh dqN rF; j[ks x;s gS] tks izR;{k gSA 

 Mk;jsDV 

 buMk;jsDV 

 

jk"Vªh; bZ&dkelZ uhfr dh vko';drk ¼Necessity of E-

Commerce  Policy½ 

vkt fo'o eas lHkh ns'k bUVjusV ds }kjk vkil eas lapkj rFkk 

fofHkUUk vU; izdkj ds O;oLFkkvkas eas lfØ; gSA tSlk fd ges 

ekywe gS fd Hkkjr dh vkcknh bruh cM+h gS tks fd ckgjh ns'kks 

dh daifu;kas dks Hkkjr eas O;kikj djus ds fy;s vPNk volj o 

ykHkizn iz;kstu fn[kkbZ nsrk gS fd fons'kh daifu;k Hkkjr es 
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vk;s vkSj mUgs ;gkW ,d cgqr gh cM+s miHkksDrk] cktkj eas 

viuh oLrq, o lsok;as iznku dj vf/kdkfjd ykHkktZu djasA 

,d losZ ds vuqlkj orZeku eas Hkkjr dh bZ&dkelZ ds ek/;e 

ls O;kikj $25 fcfy;u gS tks fd vuqekur% vxys 10 o"kksZ es 

$200 fcfy;u gksus dk vuqeku gSA ;fn Hkkjr dh izfr O;fDr 

vk; cgqr ugh Hkh c<+rh gS rc Hkh ;gkW dh vkcknh c<us ds 

dkj.k bl {ks= eas O;kikj dh laHkkouk;as gS] D;kasfd Hkkjr dk 

e/;e oxhZ ifjokj cgqr rsth ls rjDdh dj jgk gS vkSj vxj 

vk;s eas Hkh mruh gh rsth ls c<ksRrjh gksrh gS rks bZ&dkelZ 

vxys 10 lkyks es $200 fcfy;u ls Hkh T;knk dk gksxkA 

blfy;s Hkkjr Lkjdkj brus cM+s miHkksDrk cktkj ij fu;a=.k 

j[kus rFkk muls lqpk: :i ls lapkyu ds fy;s bl izdkj dh 

bZ&dkelZ ikfylh dks yk jgh gSA ;|fi vHkh orZeku eas 

fodflr ns'kks eas bZ&dkelZ ikfylh dk;Z djrh gSA vkjS Hkkjr 

Hkh blh izdkj dk vius ns'k es dkuwu cukuk pkgrh gSA ftlls 

fdlh izdkj dh /kks[kk/kM+h gksus ij mldk fuiVkjk fd;k tk 

ldsA lkFk gh lkFk ljdkj vius ns'k dh c<+rh vkcknh eas 

csjkstxkjh dh Hkh leL;k ls fuIkVus ds fy;s mUgs jkstxkj ds 

Hkh vPNs volj miyC/k djkuk pkgrh gSA 

 

bZ&dkelZ uhfr ds elkSns ds eq[; fcUnq ¼Main Highlights of 

E-Commerce Policy Draft½ 

 bUosUVªh vk/kfjr ekWMy ds ,QMhvkbZ ds fy;s fons'kh 

daifu;kas dh 49 izfr'kr fgLlsnkjh vFkkZr bleas ns'kh 

daifu;kas dh fgLlsnkjh 51 izfr'kr gksuh pkfg;ssA 

 100 izfr'kr Hkkjr eas cus leku gh cspus gksaxas bUosVªh 

vk/kkfjr ekWMy ijA ¼vFkkZr nksuks gh rjhdks eas ls ,sls 

ugh rks oSlh jkstxkj Hkkjr eas gksxh½ 

 cktkj vk/kkfjr ekWMy eas bu cM+h&cM+h daifu;kas dh tks 

bu&gkml daifu;k gksrh gS ;ks tks lh/ks vius miHkksDrk 

dks eky csprh gSaA ml ij cgqr cM+s&cM+s fMLdkmUV 

¼NwV½ nsrh gS ftlls buds lkeus NksVs O;kikjh fVd ugh 

ikrs gS os vc ,slk ugh dj ik;asxhA 

 mIkHkksDrkvkas ds fy;s lh-lh-ih-,- lsUVªy dUT;wej izksVsD'ku 

,FkkfjVh cukbs tk;sxh] tgkW mudh leL;kvkas rFkk muds 

lkFk gqbZ /kks[kk/kM+h dh f'kdk;r dh tk ldsxhA 

 blls cM+h daifu;kas vestu] f¶YkIkdkVZ vkfn dks Hkh irk 

pysxk dh /kks[kk/kM+h dgkW gks jgh gS vkSj os Hkh ml ij 

udsy dj ik;asxasA D;kafd diafu;kW] [kqn Hkh ,slk ugh 

pkgrh blls mudk Hkh uke [kjkc gksrk gSA 

 fuokj.k ra= ¼jhMªsly½ & ;s tks fu;e cus gS mls Hkh psd 

djus ds fy;s ,d fuokj.k ra= gksxk tks budh fuxjkuh 

djsxk fd ,Q-Mh-vkbZ- fdruh vk jgh gS bZ&dkelZ es 

isesUV ¼Hkqxrku½ vkt ds le; eas T;knkrj vkuykbu 

'kkWfiax eas d'k vku fMysojh Hkqxrku fodYi dk bLrseky 

fd;k tkrk gSA ftlds fy;s ,d ,slk ¼ÝkM bUVsfytsUl 

eSdsfuLe½ cuk;k tk;sxk ftlls miHkksDrk fcuk f>>d 

vius MsfcV dkMZ vkfn dh tkudkjh Hkqxrku es miyC/k 

djk lds vFkkZr mls burh lqjf{kr Hkqxrku i)fr miyC/k 

djkbZ tk;sxhA vkSj miHkksDrk dks vius MkVk ds [kksus ;k 

pksjh gksus dk [krjk ugh jgsxkA 

 igys miHkksDrkvkas dk MkVk ;s daifu;k vius n'kks es 

j[krh Fkh vc bl Mªk¶V esa ;g Hkh dgk x;k gS fd bUgs 

vius mIkHkksDrk, ds MkVk dh ,d dkih Hkkjr eas gh j[kuh 

gksxhA vFkkZr bu daifu;kas dks Hkkjr eas gh MkVk LVksjst ds 

fy;s Hk.Mkj.k x`g cukus gksxasA 

bZ&dkelZ uhfr ds Mªk¶V dk fugrkFkZ ¼Implication of nation 

e-commerce policy draft½ 

 Hkkjr ds NksVs foØsrkvkas dks bldk Qk;nk feysxkA 

 esd bu bf.M;k dks izksRlkgu feysxkA 

 fons'kh daifu;kas dks gj rjQ ls uqdlku gksxk vHkh ds 

eqdkcys mUgs bUosUVªh vk/kkfjr ekWMy tks ;s daifu;k 

pkgrh Fkh mles Hkh cgqr 'krsZ yxk j[kh gS ljdkj usA 

 Hkkjr eas MkVk LVksj djus ds dkj.k mUgs ¼fons'kh daifu;kas½ 

dks iSls [kpZ djus gksaxasA Hkkjr eas MkVk Hk.Mkj.k x`g cukus 

esa ftlls mudk Qk;nk vkSj de gksxk vkSj Hkkjr eas 

izR;{k rjhds ls jktxkj o`f) gksxhA 

 bZ&dkelZ ikWfylh ds Mªk¶V ls fons'kh daifu;k cgqr gh 

nq[kh o ijs'kku fn[kkbZ ns jgh gS D;kasfd mUgs gj rjQ ls 

viuk ?kkVk gksrs gh fn[kkbZ ns jgk gSA 

 

fu"d"kZ ¼Conclusion½ 

vke miHkksDrkvkas dh vxj ckr djs rks 'kk;n mUgs mruh 

vkd"kZ.k NwV u fey ik;s tks mUgs vHkh feyrh gSA bl otg 

ls bl Mªk¶V dh vkyspuk Hkh gks jgh gSA ,slk yx jgk gS fd 

,d NksVh ekdZsV ftls cl Ýh dj nsuk pkfg;s ml ckW/kk tk 

jgk gS vFkkZr cgqr rjg ds jsxqys'ku yxk;s tk jgs gSA bl 

izdkj ds jsxqys'ku nh/kZdky eas fdlh Hkh vFkZO;oLFkk ds fy;s 

vPNk ugh gksrk gSA 

bZ&dkelZ ikfylh ds Mªk¶V dks ns[k dj fo'ks"kK ;s dg jgs 

fd ,slk yx jgk gS fd Hkkjr pkbuk ds ekWMy dks viuk jgk 

gSA 

ns[kuk ;g gksxk fd D;k ;g Mªk¶V blh :i eas uhfr dk :i 

ysrk gS ;k bleas dqN la'kks/ku fd;s tkrk gSA ;g Mªk¶V vius 

orZeku :i eas fdruk dkjxkj lkfcr gksrk gS ;g rks le; gh 

crk;sxkA 
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